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KELLOGG
P. B. X.

The “‘Business “Builder

In the P.B.X. the Telephone Company has
one of the best potential money makers.

In practically every community of any size
there are commercial and industrial institutions
that can use this type of service, but are still
using individual lines. If these lines can be con-
verted into trunks connecting with a P.B.X,, a
very nice additional income can be derived from
P.B.X. and sub-station rentals.

Possibly the first objection which might be
raised is the apparent necessity for an expe-
rienced operator. Most business houses have
someone who is expected to meet callers, some-
one who does part-time filing or someone who
does odd stenographic or clerical jobs around
the office. This person might very easily take
over the P.B.X. operation. It is true that part
of his or her time can fairly be charged to the
operation of the board, but the most noticeable
thing after the installation of the P.B.X. is the
discontinuance of the practice of higher priced
workers walking from desk to desk or depart-
ment to department. Many times this walking
is merely visiting under the garb of transacting
routine business. Aside from this, the part-
time operator takes care of the outside calls of
the important executives and releases their time
for more productive work. A complete check is
always at hand on the proper use of long dis-
tance calls. In short, the saving in time for the
higher priced workers more than pays for the
part-time operator.

Another usual objection is that the additional
cost of the service is not warranted because of
the lack of necessity for intercommunication.
It is interesting to check the calls or traffic on a
P.B.X. during the first month of operation. At
first the calling rate is very low but it imme-
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diately climbs to a point thought improbable.
This is due to the fact that the employe trans-
acts important matters immediately instead of
collecting a number of things before walking to
the other department. The whole organization
speeds up. Sometimes the saving in time be-
tween departments and the general speeding up
permits the cutting down of personnel. The
time saved due to this speeding up more than
pays the additional cost. Ask any company
that uses a P.B.X. what they would do with-
out it.

The fact is, most companies who are not using
a P.B.X. do not know they need one. If they
can be shown that they can save the time of
high priced men, that they can keep their em-
ployes at their desks, that they can in many
cases cut down their unproductive overhead
and that they can speed up their whole organi-
zation, they are not apt to question the addi-
tional cost of telephone service. This cost can
be presented to them on the basis of so many
cents per hour or day.

It is true that good telephone service, like
many other modern facilities, increases in use
because it is good. A business executive will
transact more of his business over the telephone
if it is made convenient and easier.

With these essential points in mind, the
Kellogg Company has designed a complete line
of Private Branch Exchanges. Kellogg quality
is never questioned, but we have gone further
than quality of construction and materials. We
have built into these instruments the ability to
fulfill every expectation of the operating man
and the user, from the standpoint of efficiency
combined with simplicity of operation.
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KELLOGG
P. B. X.

Its cApplications

The first step in the selection of a P. B. X. is
a careful study of the requirements of the sub-
scriber. Positively the most important thing is
the consideration of the possible ultimate
growth.

In an industrial plant the growth can be
fairly estimated by taking into consideration
the number of executives requiring individual
instruments, and the number of major depart-
ments in the plant and offices. It is well to
overlook the opinions of the executives as to
this growth for it has been proven that the
need for instruments in all of these departments
usually exists within the first year after installa-
tion of the P.B.X. This is due to the speeding
up effect in the plant.

In a commercial institution the growth after
the initial installation is apt to be small and to
consist mainly of trunks and extensions.

In hospitals, hotels, schools and steam-
ships there is but little growth under ordinary
circumstances but it is well in the case of all
but the steamships to take into consideration
the plans of the Boards of Directors over a
reasonable period.

You can readily see that the next important
item is the consideration of cord circuits and of
trunking facilities.

In the industrial plant, especially one in the
smaller city, the calling is mostly interdepart-
mental. This, of course, requires a larger
number of cords than is necessary for a hotel
where intercommunication is at a minimum,
The number of trunks is usually determined at
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the beginning by the number of direct lines
they have been using.

In a commercial institution the condition is
slightly different. While there is considerable
intercommunication, there is also a large amount
of outside calling.

In hotels there is very little intercommunica-
tion and, consequently, less cords, but there is
a large amount of outside calling, requiring an
adequate number of trunks.

In steamships the intercommunication is also
low, being mostly between officers. Consider-
ation must be given, however, to adequate
cords to handle emergencies.

In hospitals the intercommunication is chiefly
between departments and floors and the amount
of calling is usually very small. It is essential,
however, that a careful study be made of the
trunk requirements.

In schools neither intercommunication nor
trunking is a serious matter under ordinary
routine. However, adequate facilities to take
care of emergencies should be supplied.

The requirements and conditions on railroads
require special study but the Kellogg Private
Branch Exchanges can be made to fit these.

The Kellogg Private Branch Exchanges are
made in a variety of sizes and equipped to fill
almost any condition encountered. Like our
well known Service Boards, the Universal
boards and the old reliable Magneto boards, the
P.B.X. equipment is built to fit actual condi-
tions rather than theoretical ideas.




The No. 1045 P.B.X. Switchboard
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No. 1045-P

40-—Lines
6—Cord circuits

4—Plug ended trunk cir-
cuits

No. 1045-]

40—Lines
10—Cord circuits

5—Jack ended trunk cir-
cuits

Rear View Showing Relay : Rear View Showing Relay
Gate Closed Gate Open
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Dimension of 40-Line Cabinet
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Capacities of Code No. 1045-P and No. 1045-]
P.B. X. Switchboards

The No. 1045-P private branch ex-
change switchboard is arranged for plug
ended trunks to the main exchange and
may be arranged to operate with a com-
mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

40—Lines (10-per strip)
4—Plug ended trunks
6—Cord circuits
1—Operator’s telephone set
1-—Generator circuit
1-—Pilot circuit
1—Night alarm
1—Battery cut off key

The No. 1045-] private branch ex-
change switchboard is arranged for jack
ended trunks to the main exchange and
may be arranged to operate with a com-
mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

40—Lines (10-per strip)

5—Jack ended trunks (5-per strip)
10—Cord circuits

1—Operator’s telephone set

1—Generator circuit

1—Pilot circuit

1—Night alarm

1—Battery cut off key

ALL LINE CIRCUITS ARE WIRED FOR LINE RELAYS
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No. 1055-P

50-—Lines
8—Cord circuits
5—Plug ended trunk cir-
cuits

No. 1055-]

50—Lines
10—Cord circuits
5—Jack ended trunk cir-
cuits

Rear View Showing Relay 3 Rear Viéw S!gwing Relay
ate Upen

Gate Closed
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Dimension of 50-Line Cabinet
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Capacities of No. 1055-P and No. 1055-]
P. B. X. Switchboards

The No. 1055-P private branch ex-
change switchboard is arranged for plug
ended trunks to the main exchange and
may be arranged to operate with a com-
mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

50—Lines (10-per strip)
5—Plug ended trunks
8—Cord circuits
1—Operator’s telephone set
1-—Generator circuit
1—Pilot circuit
1-—Night alarm
1-—Battery cut off key

ALL LINE CIRCUITS ARE WIRED FOR LINE
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The No. 1055-] private branch ex-
change switchboard is arranged for jack
ended trunks to the main exchange and
may be arranged to operate with a com-
mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

50—Lines (10-per strip)

5—Jack ended trunks (5-per strip)
10—Cord circuits

1-—Operator’s telephone set

1—Generator circuit

1—Pilot circuit

1-—Night alarm

1—Battery cut off key

RELAYS




The No. 1110 P.B.X. Switchboard
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J“m“ ~f 4 No. 1110-P

100—Lines
10—Cord circuits

8—Plug ended trunk
circuits

No. 1110-]

100—Lines
15—Cord circuits

8—Jack ended trunk
circuits

Rear View Showing Relay Rear View Showing Relay
Gate Closed Gate Open
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Dimension of 100-Line Cabinet
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Capacities of No. 1110-P and No. 1110-]
P. B. X. Switchboards

The No. 1110-P private branch ex-
change switchboard is arranged for plug
ended trunks to the main exchange and
may be arranged to operate with a com-
~mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

100—Lines (10-per strip)

8—Plug ended trunks
10—Cord circuits

1—Operator’s telephone set
1—Generator circuit
1—Pilot circuit
1—Night alarm
1-—Battery cut off key

The No. 1110-] private branch ex-
change switchboard is arranged for jack
ended trunks to the main exchange and
may be arranged to operate with com-
mon battery, automatic or magneto main
exchange equipment as required. This
switchboard has a capacity for:

100—Lines (10-per strip)
8—Jack ended trunks (10-per strip)
15—Cord circuits
1-—Operator’s telephone set
1-—Generator circuit
1—Pilot circuit
1—Night alarm
1-—Battery cut off key

ALL OF THE LINES ARE WIRED FOR LINE RELAYS

Page Ten

« IKellogQ -







